Frequently Asked Questions
Hearing Aid FAQs.

What are the differencesin hearing aid circuitry and hearing aid style?

Historically, hearing aid circuits have fallen into one of two classes. Analog
circuits are the older technology and serve to make sounds louder with only afew
controls over the quality of sound. Digitd circuits are the newer technology and strive to
amplify primarily the softer speech sounds. Digital technology is available in entry-
level, advanced, and premium tiers. The differencesin these tiers are the features
availablein aparticular technology category.

Hearing aid styles

The degree and nature of a person's hearing loss, their lifestyle, and the physical

orientation of the ear are dl factorsin determining the best possible hearing aid stylefor a

patient.

» Behind-the-Ear (BTE). Thishearing aid lies behind the ear and is secured with a

custom ear mold. It offersthe highest available gain and can support adirectiona

microphone system. A directiona microphone system is afeature that offersthe
wearer better understanding of speech in noise.

* In-the-Ear (ITE). Thishearing aid is custom-made to fit the wearer'sear. It is
avallablein alarger modd called afull shell and asmaller model called ahalf
shell. A directional microphoneisavailablein this style.

* In-the-Cand (ITC). Thishearing aid is custom made to fit the wearer'sear. It is
dightly smaller than the ITE and offers dightly lessgain. A directional
microphone option isavailablein this style.

*  Completely-in-the-Cand (CIC). This hearing aid isthe smallest custom-fitted
product It inserts deeply into the ear canal and offers the most cosmetic
discretion in acustom hearing aid. A directional microphone system is not
avallablein this style due to size constraints.

*  Open Cand (OC). Thisisaminiature BTE hearing aid that fits behind the ear. It
is supported by athin filament that sends sounds into the ear. This styleisides
for persons with normal to near normal low-frequency hearing with ahigh
frequency hearing loss because it helps to maintain anatural sound quality to the
hearing aid wearer's voice.

* How do | choose ahearing aid?

» Thehearing aid evaluation is a consultation with the audiologist during which
your hearing loss and communication needs are reviewed. The audiologist
will recommend the amplification device(s) that best suits your needs. This
appointment is scheduled for one hour. Thereisno charge for this evaluation.

e What if | don't like my hearing aid(s)?

» Pdatientsare offered a30-day trial period to fully assess the benefit of their
new hearing aid(s). '

*  What if my hearing aid breaks or islost?

» Each hearing aid purchase includes a comprehensive, two-year warranty,
covering repairs and aloss or total damage.

» Canl get state-of-the art hearing aids?

» Hearing aid technology is ever-changing. Our audiologists stay abreast of this
technology in order to offer our clientsthe best available options.

» Which hearing aid manufacturer isthe best?

* Ourdinicisnot limited to one hearing aid brand. We maintain arelationship



with several hearing aid manufacturersin order to offer our patients the best
option for their particular hearing needs.
* Aredigita hearing aidsredlly better than non-digital hearing aids?

* Our clinic primarily fitsdigital hearing aid technology. "Digital" isaterm
that encompasses alarge range of items. We sdll threetiers of digita
technology- Entry level, Advanced, and Premium. A higher technology level
offers more sophisticated listening features.

* How much do hearing aids cost?

» Thecog of the hearing aid will vary based on the style and technology level.
These prices range from $1000 to $3200.

* Many of my friendswith hearing aids are dissatisfied. How do | know if | will be
satisfied?

* Hearing aid satisfaction is based on many factors like patient motivation,

realistic expectations, and proper fit. The audiologist will work diligently to

make sure the hearing fit is optimal and will work with the patient to establish

good hearing habits.

What other products and services does the Audiology staff provide?

Other Amplification productsand Hearing Products

* Eli®. Thisisan adapter for behind-the-ear style hearing aidswhich dlowsa
person to use blue tooth devices, like amobile phone, in a hands-free fashion.

» Custom earmold for cell phones or mp3 players. A custom mold attachesto
wireless cell phone adapters or stereo earbuds. This offers better retention,
greater comfort, and superior sound quality.

» Custom hearing protection. We offer many types of hearing protection for people
who work or play near excessive noise levels.

*  Custom swim molds. Custom molds keep ears dry in the pool or in the shower.
These are often used by children or adults with chronic middle ear problems or PE
tubes.

e Custom musician plugs. These custom moleis have specid: filtersthat allow for
noise protection, while maintaining the integrity of the musical piece.

e TV Ears®. Thisisawireless headset used for television viewing. It alowsthe
wearer to control the volume they hear independent of the actual volume of the
TV. Family members can watch TV comfortably with their hard-of-hearing loved
one.

e FM. Thistwo-part system includes alink to the hearing aid and aremote
microphone. The microphoneis placed near a speaker to offer direct and wireless
communication to the hearing aid user, resulting in better speech-in-noise
understanding.

» Earplanes. These disposable ear pieces aid in equalizing pressure during air
travel.

Battery Plan. Our battery plan offers convenience of pre-paying for batteries and
then receiving afresh supply on an as-needed basis. Click herefor our battery plan

letter and order form,




Advanced Diagnostic Testing

ABR
* Whatisthetest?
Auditory Brainstem Response (ABR) aidsin the differential diagnosis of hearing and
balance disorders.. Thistest allows the audiologist to detect any abnormdlitiesin the
pathway from the ear to the lower brainstem. See frequently asked questions for details about
test preparation,
*  What to expect.
The test generally takes 20-30 minutes to perform. Four surface electrodes are placed
on the patient's head and ears. The electrodes record very small electrica signals.
The patient will hear aseries of clicksin each ear, delivered via earphones.
* Thepatient'srolein testing.
The patient lies down on atable at a dight incline throughout the test The patient is
expected to lie very still with eyes gently closed. The test records very small
electrical signalsin the body. Muscle movement and eye blinks generate alarge
electrica signa that masksthe eectrical charge from the hearing nerve.

* Howto Preparefor thetest.
Please do not wear make-up or facial moisturizers/lotions the day of testing.

VNG
* Whatisthetest?
Videonystagmography (VNG) isanother test in the differential diagnosis of balance
disorders. Thistest assesses the function of the vestibular or balance system.
*  What to expect?

» Patientsare offered a 30-day tria period to fully assessthe benefit of their

new hearing aid(s). '
e What if my hearing aid bresks or islost?

» Each hearing aid purchase includes a comprehensive, two-year warranty,

covering repairs and aloss or total damage.
» Canl get state-of-the art hearing aids?

» Hearing aid technology is ever-changing. Our audiologists stay abreast of this

technology in order to offer our clientsthe best available options.
» Which hearing aid manufacturer is the best?

*  Our clinicisnot limited to one hearing aid brand. We maintain arelationship
with severa hearing aid manufacturersin order to offer our patients the best
option for their particular hearing needs.

» Aredigita hearing aidsreally better than non-digital hearing aids?

e Our clinic primarily fitsdigital hearing aid technology. "Digital" isaterm
that encompasses a large range of items. We sdll threetiers of digital
technology- Entry level, Advanced, and Premium. A higher technology level
offers more sophisticated listening features.

e How much do hearing aids cost?

» Thecog of the hearing aid will vary based on the style and technology level.
These prices range from $1000 to $3200.

* Many of my friendswith hearing aids are dissatisfied. How do | know if 1 will be
satisfied?

» Hearing aid satisfaction is based on many factors like patient motivation,
realistic expectations, and proper fit. The audiologist will work diligently to
make sure the hearing fit is optimal and will work with the patient to establish
good hearing habits.




What other products and services doesthe Audiology staff provide?

Other Amplification productsand Hearing Products

* Eli®. Thisisan adapter for behind-the-ear style hearing adswhich alowsa
person to use blue tooth devices, like amobile phone, in ahands-free fashion.

* Custom earmold for cell phones or mp3 players, A custom mold attachesto
wireless cell phone adapters or stereo earbuds. This offers better retention,
greater comfort, and superior sound qudlity.

» Custom hearing protection. We offer many types of hearing protection for people
who work or play near excessve noise levels.

*  Custom swim molds. Custom molds keep ears dry in the pool or in the shower.
These are often used by children or adults with chronic middle ear problems or PE
tubes.
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